
MedRec Processes Card Sorting

Patients contact the HCP

Medical Record Closed

HCP answer the Patient’s questions

HCP Schedule an appointment

Patient walk-in for the consultation

HCP perfoms the diagnosis

Doctor issues a lab test request

Patient book a lab test appointment

Lab performs the medical test

Lab delivers the Test results

An in-app file system to 
manage patients 
documents

Possibility to manage 
the team documents as 
well as make update on 
them

Possibility to manage 
the team documents as 
well as make update on 
them

Possibility to manage 
the team documents as 
well as make update on 
them

A localization system to 
provide the patients 
with a precised location

Billing information and 
statistics, processes, 
including insurance

Billing information and 
statistics, processes, 
including insurance

Ability to add special 
note about an 
appointment

Insurance process 
system ( add — delete 
— edit — validate — 
decline)

Insurance process 
system ( add — delete 
— edit — validate — 
decline)

Ability to give steps for 
the users to follow, 
directions and notes 
that may help them

Ability to give steps for 
the users to follow, 
directions and notes 
that may help them

Ability to give steps for 
the users to follow, 
directions and notes 
that may help them

Ability to give steps for 
the users to follow, 
directions and notes 
that may help them

Ability to give steps for 
the users to follow, 
directions and notes 
that may help them

Easy search for records, 
patients, notes, 
processes

Easy search for records, 
patients, notes, 
processes

Easy search for records, 
patients, notes, 
processes

The ability to modify 
any record in the 
system (higher access 
for managers)

Ability to manage other 
staff members booking 
and agenda (after being 
given the access)

Create / view / edit / 
delete / move to archive 
any item in the calendar

Appointment calendar 
to manage bookings

Appointment calendar 
to manage bookings

A notification system to 
stay updated about any 
records 

A notification system to 
stay updated about any 
records 

Easy access to patients 
contact information

Easy access to patients 
contact information

Easy access to patients 
contact information

Easy access to patients 
contact information

A structured booking 
system that can be 
linked to any medical 
record

HCP prescribe medicine to Patient

“All in one place” record 
to lower the time waste 
in preparing the 
documents, upload 
them once, use them 
forever approach

View Information about 
the billing data, and 
updating them if needed

View Information about 
the billing data, and 
updating them if needed

View Information about 
the billing data, and 
updating them if needed

View — Add — Edit 
insurance according to 
each medical record

View — Add — Edit 
insurance according to 
each medical record

View — Add — Edit 
insurance according to 
each medical record

View available doctors in 
your area that are in 
office

Manage multiple 
medical records / 
documents in the same  
account, (for family 
members)

Notifications system for 
important appointments

Notifications system for 
important appointments

Help with filling the 
forms ( giving access to 
family members, so they 
can edit the profile)

Help with filling the 
forms ( giving access to 
family members, so they 
can edit the profile)

Easy access to doctors 
information and 
localization

The health care provider 
can create a list of tasks 
for each medical 
procedure

A search system to give 
the medical staff a fast 
way to find the needed 
information about each 
patient

A search system to give 
the medical staff a fast 
way to find the needed 
information about each 
patient

A search system to give 
the medical staff a fast 
way to find the needed 
information about each 
patient

The possibility to share / 
view / edit  the patient 
medical record in real 
time

The possibility to share / 
view / edit  the patient 
medical record in real 
time

The possibility to share / 
view / edit  the patient 
medical record in real 
time

The possibility to share / 
view / edit  the patient 
medical record in real 
time

The possibility to share / 
view / edit  the patient 
medical record in real 
time

The possibility to share / 
view / edit  the patient 
medical record in real 
time

The possibility to share / 
view / edit  the patient 
medical record in real 
time

A reports archive and 
management solution 

A reports archive and 
management solution 

A reports archive and 
management solution 

A reports archive and 
management solution 

A reports archive and 
management solution 

The possibility to 
choose the work period 
and share it with all 
patients and staff 
members

Organized way to 
provide the patients 
with steps, notes, 
directions, in each of 
the processes ( shared 
when needed)

Organized way to 
provide the patients 
with steps, notes, 
directions, in each of 
the processes ( shared 
when needed)

View / edit / delete the 
drugs lists

View / edit / delete the 
drugs lists

An active medical record 
area that includes 
upcoming reservations

An active medical record 
area that includes 
upcoming reservations

An active medical record 
area that includes 
upcoming reservations

Adding / removing 
tasks from the patients 
calendar and processes 
lists

Adding / removing 
tasks from the patients 
calendar and processes 
lists

Request any additional 
documents to be 
uploaded in case they 
are missing from the 
medical record

Request any additional 
documents to be 
uploaded in case they 
are missing from the 
medical record

Patients can create 
many medical records to 
manage their 
documents as well as 
their family’s

The possibility to ask for 
an in-house 
appointment or lab test

The possibility to ask for 
an in-house 
appointment or lab test

Updates about medical 
conditions 
(Notifications?) 
(Tags system for the 
medical conditions)

Chose the visibility of 
each document or of the 
whole medical record 
based on the 
circumstances

The ability to share the 
medical record using QR 
code (for the patients 
with no technological 
background)

The ability to share the 
medical record using QR 
code (for the patients 
with no technological 
background)

Prescriptions filter 
system based on the 
doctors information

A good structured 
document management 
system (folders > file 
system)

The ability to upload 
scanned documents  for 
the already available 
records

A list of prescribed 
drugs and medicine 
(with any relevant notes 
or directions)

A way to find doctors 
near the area they live in 
(this can include a rating 
system to make for a 
better informed 
decision)

The health care 
providers can easily 
view documents in their 
patients medical record

The health care 
providers can easily 
view documents in their 
patients medical record

The health care 
providers can easily 
view documents in their 
patients medical record

Advanced search across 
all patients  and all 
documents available

Advanced search across 
all patients  and all 
documents available Advanced search across 

all patients  and all 
documents available

The medical staff can 
comment on any 
medical record or 
document

The medical staff can 
comment on any 
medical record or 
document

The medical staff can 
comment on any 
medical record or 
document

The medical staff can 
comment on any 
medical record or 
document

All data in the record 
can be modified by the 
medical staff including 
personal data of the 
patients when access is 
given

The solution can 
provide a list of all 
available labs in the 
area (chosen by the 
medical staff)

Health care providers 
can archive specific data 
(that is available to 
them), so it can be used 
in the future and to be 
saved as backup

Health care providers 
can archive specific data 
(that is available to 
them), so it can be used 
in the future and to be 
saved as backup

Multiple types of 
appointment that the 
medical staff can chose 
to preform 
(appointments groups)

A real time support and 
update of all medical 
reports / records / 
results

A real time support and 
update of all medical 
reports / records / 
results

A real time support and 
update of all medical 
reports / records / 
results

A step by step guide 
created by the medical 
staff in order to help the 
patients with the lab test 
process (if needed)

Chose the visibility of 
each test result

Family members can 
organize the test results 
if needed 

Advanced search system 
to help with finding any 
needed documents

Each test that needs to 
be done has to have a 
description of the 
needed files and show 
what is missing in the 
medical recordA notifications system 

for when the tests are 
ready to be picked from 
the lab

each record contains a 
place for the medical 
test to be done 

Possibility to request a 
medical staff member to 
assist with the lab 
process

When changing the 
patients prescription we 
have to note the dates, 
else we would have no 
idea about the patients 
current medicines

Doctors can view the 
patients medicine 
intake and prescription

Doctors can view the 
patients medicine 
intake and prescription

Patients can cancel / 
reschedule 
appointments with a 
simple click

Patients can make 
reminders in any 
medical record, to help 
tham manage the time 
and required documents

Patients can request 
medical lab tests directly 
from the lab with simple 
form, they can also 
request an upload request 
in case it’s not done yet

Patients can archive any 
medical record, (when 
archived the medical staff 
still have access to it)

The patient can request 
data deletion from any 
health care provider

Patients can manage their 
medical intake, and set 
reminders to help them 
manage it

Patients can recieve 
notifications about 
updates in their medical 
records, including 
simple descriptions 
about their conditions

The possibility to record 
audio for both doctors 
and patients for better 
language accessibility

The possibility to record 
audio for both doctors 
and patients for better 
language accessibility

Patients can grant  
medical record access 
for any person using the 
MedRed

Patients can keep notes 
and make them, to help 
them with the future 
processes

Patients can keep notes 
and make them, to help 
them with the future 
processes

Doctors can share a list 
of steps to follow 
depending on their 
medical condition

Health care providers 
can delete patients data 
upon request

Health care providers 
can generate payments 
bills according to the 
patients medical 
expenses

Health care providers 
can label records for 
internal referencing Health care providers 

can label records for 
internal referencing 


